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Our Mission 

To transform healthcare environments for a 
healthier, safer world through design research, 
education, and advocacy. 
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Multiple Disclaimers 

Å The views and opinions expressed in this presentation 
are the opinion of the speaker and not the official 
position of the Health Guidelines Revision Committee. 

Å ¢ƘŜ /ŜƴǘŜǊΩǎ {w! toolkit has been created with support 
from two Agency for Healthcare Research and Quality 
(AHRQ) Grants. The content is solely the responsibility 
of the authors and does not necessarily represent the 
official views of the Agency for Healthcare Research and 
Quality. 

 

 

FGI HGRC & AHRQ 
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An umbrella for safety 

FGI SRA Development 2014 edition 

Å Infection Control (ICRA) 
Å Patient Handling (PHAMA) 
Å Psychiatric injury  
ï (formerly in specialty hospitals) 

ÅMedication safety 
Å Falls 
Å Security 
Å Immobility 
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The SRA IN THE GUIDELINES 

FGI SRA Development 

Å *1.2-3 Safety Risk Assessment (SRA) 

ï1.2-3.1.1 SRA Requirement     

ï1.2-3.1.1.1 All health care facility projects shall be designed and 

constructed to facilitate the safe delivery of care.   

ï1.2-3.1.1.2 To support this goal, an interdisciplinary team shall develop a 

safety risk assessment 
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The SRA IN THE GUIDELINES 

FGI SRA Development 

Å *A1.2-3 Safety risk assessment (SRA). The SRA is a multidisciplinary, documented 
assessment process intended to proactively identify hazards and risks and mitigate 
underlying conditions of the built environment that can contribute to adverse safety 
events. These adverse events include infections, falls, medication errors, immobility-
related outcomes, security breaches, and musculoskeletal or other injuries. The SRA 
process includes evaluation of the population at risk and the nature and scope of the 
project; it also takes into account the models of care, operational plans, sustainable 
design elements, and performance improvement initiatives of the health care 
organization. The SRA proposes built environment solutions to mitigate potential risks 
and hazards. 
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The SRA in the Guidelines 

FGI SRA Development 

Å The governing body shall provide an assessment 
of the potential harm to patients and identifying 
the following: 

ïSpecific hazards  

ïHazard based on historical data and/or national 
industry patient and caregiver safety trends 

ïA prioritization of the degree of potential harm to 
patients and/or caregivers from the hazards 
identified 

 

Risk Location 

 

Risk Data 

 

Risk Harm 

 

Risk Mitigation 
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Reasons Why 
Safety events are rarely the result of a single factor ς ƛǘΩǎ ŀ ǎȅǎǘŜƳ 
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Evidence-Based Design (EBD) 
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The process of basing decisions about the built environment 
on credible research to achieve the best possible outcomes.  

CHD, 2008 https://www.healthdesign.org/certification-outreach/edac/about 
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The role of 
design as an 
intervention: 
Forcing 
functions 

Design Matters 

The Hierarchy of Intervention Effectiveness (Fig 2 in Caffazzo & St-Cyr, 2012);  
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Properties, 
Placement, 
Prompting, 
Priming 

Design Matters 

The Tale of good sink-ōŀŘ ǎƛƴƪ άL ŦŜŜƭ ǎƻ ǳƴǳǎŜŘΗέ 

 4Ps: Hollands et al., 2013; Images: Former Wellstar Paulding Hospital 
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Properties, 
Placement, 
Prompting, 
Priming 
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Design Matters 

ÅThink SWAG 
ïSink 

ïWaste 

ïAlcohol gel 

ïGloves 

SWAG: Suresh & Cahill, 2007 DUBLIN METHODIST: KARLSBERGER/CAMA 
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Transmission 
routes: 

Design Can Impact Your Bottom Line 

Adapted http:// www.bode-science-
center.com/center/glossary/transmissi
on-paths.html 

Airborne 
(HVAC) 

Waterborne 
(plumbing) 

Contact (surface 
materials, hands) 

Bloodstream/ 
tissue (not our 
focus here!) 
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Design Can Impact Your Bottom Line 

Steinberg et.al., 2013; Denham et al., 2013; Jacob et al., 2013 
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